
Policies: 

- Cancellations made less than two (2) days prior to the arrival date 

will incur a 100% charge.  

- No outside food and drinks are allowed on the property. 

- The front gates will be closed between midnight and 6 am and will 

only be opened in case of an emergency. 

- We do not allow children. 

- Our property is not easily accessible for people with lesser mobility. 

- There is no electricity on the property from 12 pm to 4 pm and 12 

am to 6 am. 

- We have several nice dogs. 

 

Arrival/Departure Information   

Greengo’s is located right in Semuc Champey, approximately 45 

minutes from Lanquin. The following information is important to 

ensure your arrival and departure go smoothly: 

 

The road from Lanquin to the hostel is unpaved, you can only arrive 

by 4x4 or (motor) bike. We have parking spaces at the hostel. 

We offer a free pick-up from Lanquin if you stay with us a minimum 

of two nights. If you book for one night, the price is Q25 pp.We do 

not have any transportation past 10 pm, so please ensure you arrive in 

Lanquin earlier. We guarantee no more than an hour's wait. If you're 

coming in on a regular shuttle, you will not need to do anything, we 

will automatically meet you where you arrive. 

 

Transport from the hostel back to Lanquin leaves daily at 6:45 am, and 

we guarantee that you will make your connection. The price of the 

transfer is Q25 pp.  If you book your onward travel with us, the ride to 

Lanquin will be included in the price. We offer onward travel to: 

Coban, Guatemala, Antigua, Panajachel, Flores and Rio Dulce. 

 



Special Note about travelling from Antigua/Guatemala City  

Guests must depart before 9:00 am to ensure they will arrive in time to 

be picked up by the Hotel.  We understand that unplanned 

circumstances happen on the road, and will do all we can to 

accommodate you, but guests who take the noon/afternoon bus from 

Antigua will not be able to be picked up by the hotel.   

 

Beware of travel scams!!  

- Use only reputable companies or check with us - we are happy to 

recommend or confirm ones we trust. 

- Watch out especially in Flores and for multiple-destination shuttle 

tickets. (eg: Flores-Lanquin-Antigua) 

- Don't trust coyotes  or even shuttle drivers, when asking about hostel 

availability or booking tours/transport. 

 


